The following terms and conditions govern all use of services and products
provided by We MuayThai and Fitness. By using our services and products,
you agree to comply with and be bound by these terms and conditions. If
you do not agree with any part of these terms, you must not use the
services or products provided by We MuayThai and Fitness.

Cancellation Policy
1.Group Classes:
o Cancellations must be made no less than 4 hours before the start of the
booked class.
o Failure to cancel within this timeframe will result in the class being
considered a missed class, and you will be charged as if you attended.
2.How to Cancel:
o In person at We MuayThai and Fitness.
o By calling We MuayThai and Fitness.
o Via WhatsApp at 98637935. Cancellation is only confirmed upon receiving
a response from We MuayThai and Fitness.
3.Medical Cancellations:
o Cancellation is permitted if a member is unable to participate due to
medical reasons.
o Adoctor’ snote confirming the inability to participate is required.
o Credit will be returned after approval.

Purchase Policy
1.All Sales Are Final:
o All purchases are non-refundable and non-transferable.
o This applies to both unused and partially used class packages.
2.Refunds:
o Refunds are only available in extraordinary circumstances approved by
We MuayThai and Fitness.
o Refunds will also be provided if the purchase was proven to be an error
on We MuayThai and Fitness’ s part.
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Package Expiry Policy
1.Standard Expiry:

o Packages for Personal Training and/or Group Teaching Classes will
expire as per the original terms.

o No extensions or substitutions will be provided unless a medical
certificate is produced, certifying that an injury or illness has
prevented attendance.

2.Flexibility for Active Students:

o If a student purchases a new package, any remaining classes from
their expired package can be extended to align with the new
package’ s validity period.

o This extension is only applicable upon the purchase of a new

package and must be requested at the time of the new purchase.
3.Non-Transferable:
o Packages are non-transferable under any circumstances.
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Training and Teaching Class Policies
1.Age Requirements:

o Participants must be aged 18 years or above to attend classes or
use gym facilities.

o Participants under the age of 16 must have authorization from a
parent or guardian and We MuayThai and Fitness.

o Participants under the age of 10 must be accompanied by a parent
or authorized guardian.

2.Class Rules and Conduct:

o Participants must comply with all class rules, access rules, and
conduct guidelines as displayed in the gym, online, or as directed
by trainers/instructors.

o Trainers, instructors, and class schedules are subject to change
without prior notice.

3.Gym Access and Suspension:

o We MuayThai and Fitness reserves the right to refuse access,
suspend, or terminate services if a participant breaches these terms
and conditions or if their conduct negatively impacts other users or
participants.

4.Rescheduling Requests:
Requests to reschedule Personal Training or Group Teaching
Classes must be made at least 2 hours before the scheduled class.
Reschedule requests must be made via phone, in person, or
through WhatsApp.
No reschedule request is confirmed until acknowledged by We
MuayThai and Fitness.
Late reschedule requests will not be accepted.

5.Missed Classes:

o Failure to attend a scheduled class without a confirmed reschedule
request will be treated as voluntary non-attendance.

o No replacement classes or refunds will be provided.
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By using the services and products of We MuayThai and Fitness, you
acknowledge that you have read, understood, and agreed to these terms
and conditions. If you do not agree, you must not use the services or
products provided.

We MuayThai and Fitness reserves the right to update or
modify these terms and conditions at any time without prior
notice.
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